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Abstract: Micro finance sector has passed through long passage from micro savings and mic
micro insurance and micro money transfer. This continuing and evolutionary growth proces nan
immense opportunity to the rural women in India to reach rational economic, |a cultural

ofs. Financial
le for the past
@finance products.

empowerment leading to better living standard and quality of life for participating
institutions offering micro finance schemes in the country continued to play a pro
two decades. Rural women development largely depends upon the disbursement g
In this study 100 samples are collected across different cities in Tamilna Ctgled questionnaire is
provided to collect data from the respondents, the questionnaire has th lons seeking to collect
information about demographic profile of the respondents, level of satisfactio the use of micro finance
products and factors influencing on the use of micro finance Py ¥his study incorporates both
primary and secondary data collected from various resources. Si tage analysis, weighted average
score and factor analysis have been employed to analyze d \ ted. The role of NABARD on the
promotional and financial support on the strengthening of nance products is also investigated.
There are various factors influenced on the use of micro fi micro finance is backbone in the rural
economy to develop the livelihood of rural inhabitants.

Keywords used: Micro Finance, Micro Credj §ro Savings, Micro Insurance, Rural Women
Development, NABARD

SQroduction
Micro Finance schemes offer smell Ic&t poor and rural people especially women for their diverse

requirements such as consumptj shelter, revenue generation and self-employment for their better
livelihood. In several situatio finance schemes propose a mixture of nhumerous services to their
customers along with cregyt. @ comprise connection with micro savings outlet and insurance policies,
skill development training veloping marketing arrangement. Micro credit schemes, thus, assume
significance since the i&' Bssible poverty diminution through encouragement of sustainable livelihoods
and bring about w@empowerment through social and collective action at the working class. In

addition, micro terventions guide to augmented social interface for poor women within
their housetfd in the society, moreover, greater mobility that increases their self-esteem and self-
ioni e munity sphere.

assertion %
The ng nce movement in India has approximately assumed the outline of an industry, embracing
MU by n-government organizations, micro finance institutions, community and regional based self-
roups and their sub-groups, different forms of co-operatives, credit unions, public and private sector
. This sector has showed a sharp growth with the appearance of a numeral of micro finance
stitutions that are providing financial and non-financial assistance to the poor and unprivileged in an
ndeavor to elevate them out of dearth in income and property. The initiative of micro finance institutions
with the national level micro finance scheme support reaches out to millions of poor across the country.
Increased demand for micro finance in India makes hurried walk and has raised high prospect in the
country about the role that it can take part in poverty eradication and women development in rural areas.
The present study showcases the momentous involvement of the micro finance institutions to a
comparatively large base of customers, which would be of immense help to the policy makers as well as the
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general public, to recognize and realize the role that the micro finance institutions can take, in ameliorating
the lot of the deprived and underserved rural community. Hence this present research work can be carried
to test the role of micro finance schemes in the rural women development.

2. Statement of the Problem

Women form a crucial part in the family, society and economy as a whole, who comprise roughly half of aheQ
labor force and acting as a primary member contributing in the survival of the family. While moving t

rural area, the main occupation and employment source to the women candidates are agricultu and.
related field. It is the fact that women form the backbone of the agriculture sector, comprising the r@y
of agricultural population in India. In agriculture field the cost of women labor is much lower t st
of men labor. Hence gender distributions in agriculture are stark, with all activities involvin work
usually assigned to women, on the other hand all operations concerning equipment brodght animals
generally performed by men. Agriculturists can be classified into several types lik wgge workers,
small and tiny land owners, landless labors and so on. Earnings opportunity in agr r& sector is very

of labor from one place to another place involving long hours of travel is limited. e the earnings power
to rural people is limited than the urban sources. Gender domination in rur much higher and the
earnings of male community largely spend for their entertainment like drin oke and other activities.
Hence the income procurement in the family is small in number, tha{i ialgrequirements of rural women

largely fulfilled from the moneylenders and other forms of non-oﬁx’x ancial entities.

The existence of micro finance schemes in rural areas can giv us benefit to the women residing in

limited and it failed offer the employment regularly or throughout the year. At U@ Ime the mobility

the rural areas. Micro finance activity refers to small savin , leasing, money transfer and insurance
services extended to socially and economically underpriv% segments of the society. This process also
defined as provision of thrift, credit and other financjal se s and products of very small denominations

distributed to the deprived residing in rural and
their earnings levels and improve living standa

restricted to credit only. Women comprise
services offered by the micro finance ingtitigi

ban or urban areas, for assisting them to elevate
esently a large part of micro finance movement is
mber of consumers of micro credit savings and other

eed for the Study

empowering women. Ungl | ecades, credit schemes for were almost insignificant because of the
inability to repay the sta st. Additionally, certain misapprehension about the poor populace that
they require loan at sub rates of interest on squashy terms, they lack skills, capacity to save, credit
worthiness and ther ot aware about banking operations. However the experience of several micro
finance institutiogeg elf-help groups reveal that rural people are actually efficient managers of credit
and finance.qQv4 @ ity of timely and adequate credit is essential for them in their endeavor rather than
grant. Gove, N rerforts so far in the course of assorted poverty mitigation schemes for self-employment

Micro finance schemes are Er being recognized as a key factor for alleviating poverty and

MgC®is the most crucial input for household as well as economic activity along with growth and
\Q' ppment. Finance through own resource can give courage to start business or everything one person

ant to do, if there is any dearth in own resource, the person may seek assistance from the others. The

ructure of rural financial market in India is dualistic, it consists of both formal and informal financial
intermediaries operate. The borrower from the rural areas has been depending upon institutional sources
for their productive purposes. At the same time the consumption credit needs not fulfilled from the
institutional financial framework. Hence the rural women have to undertake non-institutional lenders have
been exploitative and expensive for rural poor. The existence of suitable financial structure to provide both
productive and consumption credit needs will reduce the financial hunt by the rural women. Now
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increased attention to strengthen the credit disbursement system in rural areas, are lowering the
moneylenders clutches on the rural women. Micro finance schemes and its multiple dimensions bring
enormous financial support to the village families. Hence this present study has been carried to check the
role of micro finance schemes on rural women development.

4. Review of Literature
*
Studies made in this respect by eminent personalities are viewed to continue this research work an\o
narrated at this juncture accordingly. Bharathamma (2005) carried out a study on empowerment ural
women through income generating activities in Gadag district of Karnataka. The study reveal
education, land holding, income of the family, participation in social activities, mass media an
training programme undergone showed highly significant association with empowerment , age,
marital status, caste, family type, family size and material possession had no signific&zis: jation with

empowerment of rural women. Gains for different income groups are compared e gverage for a
control group, rather than with the change for comparable income categories withi control group; in
other words, gains to very poor borrowers are compared with average gains in th roup, and not to
the gains to the very poor controls (Morduch 1999). Pitt et al (2003) find that cr%aing to females has a
large and significant impact in two out of three health measures for childref. mi and Schuler (1996)
found a reduced incidence of violence among women who were members redit organizations than

among the general population. ’\ Q *

Yunus (2007) argues that it is important to distinguish microcr w s previous forms from the specific
form of credit adopted at the Grameen Bank, which he calls G redit. For some of the other forms of
microfinance as a stand-alone means of reaching the poor, cts in which it has to be complemented
by other inputs and services (Mahajan, 2005). Microfina titutions could also serve as intermediaries
between borrowers and the formal financial sector and on-™#d funds backed by a public sector guarantee
(Phelps 1995). There is a strong tendency to moyl t&the top of the clientele group, and to give little
attention to the needs of the poorest, with the result that their proportion diminishes over time
(Navajas et. al 2000). Only MFIs that design g 15 around the needs of the poorest are likely to retain
them as clients. MFIs that focus on sgyi 2 than credit tend to reach a smaller proportion of the
poorest, have a lower and slower impa overty reduction, and are therefore less conducive to reaching
the big goals by the target dates (Ggen an odgrass 1999; Fruman et. al1998).

Lapeneu and Zeller (2001) find accounted for the majority of MFIs, retained the highest volume of
savings and credit, and & re members than any other continent. The concept and practice of
microfinance sector is j#

ly adopting a financial systems approach, either by operating on

commercial lines or by s % mtically reducing reliance on interest rate subsidies and aid agency financial

support (Basu et al. One way of expanding the successful operation of microfinance institutions in

the informal secjsug ough strengthened linkages with their formal sector counterparts. A mutually

beneficial tr@) should be based on comparative strengths of each sector. Informal sector

microfina% itations have comparative advantage in terms of small transaction costs achieved through
a

adaptabilt exibility of operations (Kim Kyung-Hwan, 1995).
5. Objectives of the Study

@udy is carried in this direction with the following objectives. These are:

1. To check the demographic profile of respondents who are availing micro finance services from
various micro finance institutions.

2. To analyze the satisfaction level of respondents while using micro finance services from the micro
finance institutions.

3. To examine the factors influencing on the use of micro finance products of women in rural areas.

4. To assess the NABARD support in this direction for the uplift of livelihood of rural women in India.
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6. Research Methodology

This study is based on the sample of 100 rural women and the survey is conducted in various parts of
Tamilnadu during January — February 2014. The sample is collected from the infinite population of rural
women, sampling unit and source list are the rural women availing micro finance services and identified in

micro finance institutions, self-help groups and so on. Sampling is conducted by interviewing randomly
selected rural women over a period of six weeks time. The data is collected using a structunedQ
guestionnaire, the questionnaire is divided into three sections, the first section deals with the demographl

profile of respondents, second sections collects their satisfaction on the use of micro finance service%d.
section seeks the factors influencing on the use of micro finance products of women in rural areas. | r
to analyze the information collected from the respondents’, simple percentage analysis, weigh ge
score, factor analysis have been employed to test the worthiness of data collected. The S are
phrased in the form of statements scored on a 5 point summation scale, ranking€fromYfor highly
dissatisfied, 2 for satisfied, 3 for neutral, 4 for satisfied and 5 for highly satisfied. Th @pntains both
primary data collected from the respondents and secondary data collected from vari als, books and
websites of micro finance institutions. Descriptive research design has been adop% e the study.

7. Analysis and Discussions @

Demographic Profile of Rural’ *

The demographic profile of rural women is analyzed as p \ marital status, annual income,

profession, education and presented in the table-1.

Table — 1: Demographic Proi@?ural Women

Attributes Distribution Sample Number Frequency

58 & above 18 18%

6 Married 74 74%

. Unmarried 14 14%
Marital Sta Divorced 1 1%
é Widow 11 11%

Upto 25,000 28 28%

ncome 25,001 - 50,000 42 42%

50,001 - 1,00,000 16 16%

More than 1,00,000 1 11%

Daily wage 28 28%

Landless labor 17 17%

Nature of Employment Small business 23 23%
Self-Employment al 31%

Employed 1 1%

Uneducated 29 29%

Education Primary Education 37 37%
Secondary education 22 22%

Diploma/Degree 12 12%
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Community Composition OBC 68 68%
y P SC/ST 32 32%

Familv Size Nuclear Family 74 74%

Y Joint Family 26 26%

Detailed demographic profiles of respondents are presented in Table 1. Questionnaires are disseminate Q
the women who had undertaken at least two kinds of micro finance services in the past 2 years. 10

completed questionnaires from the respondents are collected. From the sample, 46% of respondent
the age group of 18 — 28 years, 74% of respondents are married, and annual income of the re
acknowledges that 42% are earning 25,001 — 50,000 per annum. Daily wage (28%), small busines and
self-employment (31%) are nature of employment of respondents. Most of the respondents (3@ cation
is primary level and followed that 29% are illiterate. The information on community%o ion of the
3
O

sample respondents revealed that 68% of the beneficiaries are belonged to the genera o® and 32% of
the respondents belonged to scheduled caste and scheduled tribe category. Family s the respondent’s
shows that 74% of the respondents are belonged to the nuclear family type jR®luNa#their own family
members like spouse, kids and parents of their own or spouse and 26% of res Jare belonged to joint

family consisting of siblings of their own or spouse.

Level of Satisfaction,Q .
Satisfaction level of micro finance users are tested through N d average score of analysis, here

various microfinance services are examined. A questionnai ining twenty-three variables on the
micro finance schemes was presented with 100 responde re all used the micro finance schemes.
The respondents are asked to rate each variable on a fiv igt Likert scale, according to the satisfaction
derived from the services availed from the micro-figgnce ifStitutions. In order to analyze the satisfaction

level of the respondents is calculated for each v The variables are categorized as variable of high
satisfaction, moderate satisfaction and low satisMgtiOW depends upon the value assigned and explained in
table-2.

Actions
High

Satisfaction (TANY to borrow service 51 16 12 i 10 4.03
ifgAlity of financial products 55 15 14 9 7 4.02
@Recognition & respect 53 18 13 10 6 4.02
Information effectiveness 48 20 13 12 7 3.90
Q Compulsory saving conditions 48 19 15 11 7 3.90
$ Guarantee Expectations 50 18 1 12 9 3.88
Time taken to get loan 53 16 12 1 8 3.87
@erate Bank staff behavior 49 18 12 13 8 3.87
sfaction Complaints recognition 47 19 14 9 11 3.82
Penalty of non-payment 46 21 1 12 10 3.81
Cost of transportation 45 15 21 12 7 3.79
Prompt Response 40 15 22 8 15 3.57
Interest on Savings made 36 16 18 1 19 3.39
Low Terms and Conditions 28 1 17 19 24 2.97
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Satisfaction Ease of Procedure 26 10 19 14 3l 2.86
Demand for Security 23 9 17 15 36 2.68
Loan usage check 21 10 18 16 35 2.66
Repayment procedure 20 10 17 17 36 2.61
Document charges 25 10 18 13 34 2.58
Hidden charges 18 9 16 19 38 2.50
It is ascertained from the out of twenty-three variable presented in the table -2, only six variables are\
coming under the classification of high satisfaction. 10 variables are categorized in moderate sati g
and rest 7 is coming under low satisfaction category. High satisfaction includes amount of cpyses n
places first in that category, its weighted average score is 4.35. Period of credit taken is sec rtant
satisfied factor, which scores 4.18, similarly interest on credit taken placed third in that gateg®. TTming to
borrow service, suitability of financial products, recognition and respect from theqw@€kplage®ranked as

fourth and fifth category. Moderate satisfaction covers ten variables, includes g#
provided by micro finance institutions, compulsory saving conditions at the_t N getting loans,
guarantees expectations, time involved to get loan, behavior of bank loan, compfa recognition, penalty
of non-payment, cost of transportation, prompt response and interest on ade. Highest score is
3.90 and lowest score is 3.39. In low satisfaction classification of variables,% and conditions, ease of
procedure involved in micro finance products, demand for segugj loall usage check, repayment
procedure, document charges and hidden charges. The score distrbw ranges from 2.97 to 2.50 in this
category. It shows the lowest level of satisfaction to the rural availing micro finance services.
They experienced the procedural difficulties too, for getting th ctioned, specifically while going for
the formal sources of finance like banks.

Factors Influencing on Micro&nce Product Use

There are several micro finance schemes are a le®n the micro finance institutions in India. Micro
credit is offered to safeguard from the fi | Yequirement of various expected and unexpected
happenings. Micro savings is one among th @fl ance product; it creates thrift among the rural women
to save their money in smaller denomi \ﬁ cro insurance schemes are acquired with the expectation
of establishing family protection and s&W for the family future. Micro leasing provides leasing services
for small and women entrepreneuf§and nm®ney transfer helps to transfer smaller denominations from one
place to another place for busines ell as personal purposes. There are various factors are influencing on
the use of micro finance prod wfCe its impact is analyzed with the help of factor analysis. The detailed
factor analysis is presente(N @3

Table - 3: Results of Factor Analysis

. Factor Eigen Cumulative % of
Factor Variable . .
Loadings Value Variance
Starting self-employed business
. . 0.823
Basic protection of purpose
. . 0.533
Education of children 0.679
Unexpected medical expenses '
Development finance for 0.732 38.428
o Credit pmer 0.843 12.434 '
business
T 0.711
Basic livelihood expense 0818
Constructing own house 0'714
Family function 0.782
To acquire land/plot for own use '
. . Savings for future 0.836
Micro Savings Meeting future financial 0.792 7490 12.564
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contingencies 0.735
Wealth accumulation 0.638
Retirement planning 0.724
Medical care expectation

Insurance Protection 0.817
Micro Minimal savings for future 0.793

Insurance Accidental Coverage 0.639 5295 7673 ¢
Medical Coverage 0.623

Money Transfer for business *
Money purpose 0.698 3194 41 6
Transfer Money Transfer for personal 0.582 ' ' @
purpose &6
Micro Leasing Leasing 0.774 2.085 2.

The factors influencing on the use of micro finance products are analyzed wit principal factor
component analysis. There are 21 variables are given under the five factors, it is t all variables are
having factor load of more than 0.5. Hence it is evidenced that all the variat?@j nsisting considerable

impact in the use of micro finance products. Put together all variables laining the variance of
64.975%. Factor analysis strongly evidences that micro credit is the t reC™dnized product among the
other micro finance products. Development finance for businesse( tﬁrting self-employed business
(0.823) and constructing own house (0.813) are bearing maxi load in that category. Availing
credit for basic family protection purpose is the minimum factg g bearing variable in that category.
It explains 38.428% variances and has Eigen value of 12.434. U @ picro savings factor, savings for future is
the major factor that influences on the availing micro fina ‘.y pro®UCts. It bears the maximum factor load of
0.836 in that category. Retirement planning with micro XMgigls are very minimal in that category and it
possess the factor loading of 0.638. Micro savings ins 12.564% of variance and 7.490 as Eigen value.
Micro Insurance is a special kind of insurance ieS®which offers insurance policies like child plans,
retirement plans, medical rider coverage, a altoverage etc., on lower premium. Four factors are
loaded in that category and explain 7. 673% ce and 5.295 of Eigen value. Money transfer facilitates
to transfer money from one place to a - and both personal and business purpose is encouraged.
It is loaded with two factors and expla % of variance in data and 3.194 as Eigen value. Lastly, micro
leasing is loaded with only one striNg and i xplams 2.126% variance in data and has Eigen value of 2.085.

Promoty forts and Financial Support by NABARD
NABARD offers reflnan to banks to the 100 percent credit disbursement to women self-help
groups. The total refj ursed to banks against bank loans to self-help groups during the financial
year 2009-10 was Rs crore, registered a growth of 21.1% than the previous years. In addition to that,
the cumulatj ve faC|I|ty disbursed under self-help group bank linkage scheme positioned as Rs.
12861.65 cro\ er to strengthen the efforts of NABARD’s promotional support for micro finance
overnment increased the fund size to Rs.400 crore to Micro Finance Development and

activity,
Equity @art from such funded assistance, NABARD continued to sponsor training programmes and
so m forts to enhance the effectiveness of officials in the disbursement of micro finance products.

e financial year 2012-13, the following programmes are offered to the beneficiaries listed in table-4.

Table — 4: Training and Capacity Building Programmes — 2012-13

No of No of
Programmes Participants

Programme Particulars

Awareness creation and capacity building programmes

organized for SHGs associated with NGOs. 1991 83l
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2 Awareness-cum-refresher programmes conducted for NGOs 1130 35648
3 Training programmes conducted for bankers of Commercial 462 14945
banks, RRBs, and Co-operative banks
Exposure visits for bank officials/NGOs to agencies pioneering
4 AR . ST 14 387 &
in micro finance initiatives
5 Field visit of Block Level Bankers’ Committee member to 997 58 N
nearby SHGs
6 Programmes for the elected members of Panchayat Raj 80
Institutions to create awareness
Training & exposure programmes for government officials 79 ¢ 3385
Other training programmes for microfinance sector 1181 65029
Micro Enterprises Development Programme 1 38313
10 Micro Enterprise Promotional Agency 1000
1 Meetings and Seminars 4 3351
Total 6804 253868

cies to disburse credit to rural and
mulative progress are presented in the

Additionally, NABARD grants financial support to the vari
unprivileged areas. Financial sanctions, cumulative sancti@
table -5.

Sanctions Cumulative Sanctions Cumulative Progress
No of Amount SHG SHGs
Agency No.  Amount No.  Amount SHGs released formed linked
NGOs 306 26 P393 2624 9025.81 345173 3469.69 244367 157831
RRBs 4 3395 urz 429.44 47975 189.23 54271 36155
CO'. 5230 102 626.36 59105 252.95 44618 29075

operatives

154.70 9250 68 684.46 40483 63.91 9991 5636
- - - - - 61.96 14858 7986
319  2878.17 71268 2911 10766.07 492746 4037.74 368105 236683

is evident from the table-5 that sanctions during the financial year 2012-13 was Rs. 2878.17 lakhs and it was
provided to 71268 agencies. Similarly cumulative sanctions positioned to Rs.10766.07 lakhs, it was
distributed to 492746 agencies. Cumulative progress of amount released during the year was 4037.74 lakhs
and 3.68 lakhs self-help formed in the same period.
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8. Conclusion

The revolution from the micro finance towards strengthening the rural poor in India have provided
considerable flows of credit, frequently to very low income groups or households, who would generally be
excluded by conservative financial institutions. Micro finance offers services in the small denomination of
savings, credit, leasing, insurance and money transfer. Micro credit presents poor people access to credit

from a multiplicity of micro financial institutions they need to utilize income-earning prospects, meet Iie-Q
cycle basic requirements, cope with tragedy such as natural disasters and protect them from adde
impoverishment during financial anxiety. Percentage analysis reveals that 46% of respondents are igs3-28
years of age, 74% are married respondents, annual income of 42% is falls in the range of 25,001 —
nature of employment of respondents furnishes that 31% are self-employed, educational \
evidences that 37% respondents are primary school education. Community composition furn
are general category and 74% of respondent’s family size are nuclear family. Level of €gtisfal\on of rural
women shows those only 6 strings out of 23, falls under high satisfaction. 10 stri ceming under
moderate satisfaction and 7 are coming under low satisfaction. Factors influencin use of micro
finance products are analyzed according to the micro finance products. Put it explains that
65.975% variance in data and variable are loaded with more than 0.5 to all 21 var iven under 5 factors
like micro credit, micro savings, micro insurance, money transfer and micro "NABARD offers plenty
of promotional and financial assistance to develop the rural women develop t. Micro finance schemes
are the universal remedy in the elimination of rural women povert%is&uelled equally by the various

Government agencies to bring anticipated development in rural ﬁ\&
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